
 

 

 

General Sales and Delivery Terms (11/2025) 

1.General Provisions These General Terms and Conditions (GTC) apply to all offers, sales, and deliveries by Nova Werke AG. By placing 
an order, the customer agrees to these GTC in its entirety. Deviating terms are only valid if expressly agreed upon and confirmed in 
writing by Nova Werke AG. In the event of discrepancies between the original German version and the English translation of these GTC, 
the German version is authoritative. Amendments and additions to these GTC must be made in writing. Changes to individual provisions 
of these GTC do not affect the validity of the remaining provisions. Conflicting or deviating general terms and conditions of the customer 
are hereby expressly rejected, unless Nova Werke AG has explicitly acknowledged them in writing. 

2.Offers Offers are binding for 60 days unless otherwise agreed between the parties. After this period, Nova Werke AG is automatically no longer 
bound by the offer, unless explicitly agreed otherwise. 

3.Orders Orders are only considered accepted once confirmed in writing by Nova Werke AG. Verbal commitments are only binding if confirmed in 
writing. The contract is concluded at the moment Nova Werke AG sends written confirmation to the customer. 

4.Prices General price lists are non-binding and do not constitute offers by Nova Werke AG. The communicated prices by Nova Werke AG are ex 
works (EXW), excluding packaging (Incoterms 2020). If material or labor costs or other charges change significantly between contract conclusion 
and delivery, Nova Werke AG may adjust prices in accordance with the sliding price formula ("Gleitpreisformel") of Swissmem. Additional costs 
may also arise if (a) delivery is delayed and Nova Werke AG is not responsible; (b) the scope of the agreed services or materials changes 
afterward; or (c) documents provided by the customer are incomplete or incorrect, requiring adjustments. A minimum charge may apply for small 
shipments. 

5.Payment Domestic deliveries must be paid net without deductions within 30 days from the invoice date. For export transactions, the payment 
terms stated in the respective order confirmation apply. If Nova Werke AG becomes aware of a significant deterioration in the customer's financial 
situation—such as payment delays, impending insolvency, or similar indicators—it is entitled to demand immediate payment of the full purchase 
price. In such cases, Nova Werke AG may: a) make further deliveries only against advance payment; b) withdraw from the contract; or c) claim 
damages for non-performance. Withholding payments and offsetting counterclaims by the customer are excluded to the extent permitted by law. 

6.Delivery For each order, the agreement on the time of delivery remains reserved. If dispatch of a delivery is impossible through no fault of Nova 
Werke AG, the delivery time is deemed met upon notification of readiness for dispatch.  Partial deliveries may not be rejected by the customer. 
Over- or under-deliveries of up to 10% of the quantity ordered are permissible. The obligation to meet agreed delivery dates is subject to 
uninterrupted manufacturing processes. Force majeure, operational disruptions, or other unforeseen circumstances at Nova Werke AG or its 
subcontractors entitle Nova Werke AG to suspend delivery obligations in whole or in part. Failure to meet confirmed delivery deadlines does not 
entitle the customer to claim damages or to withdraw from the contract. If delivery obstacles cannot be resolved within a reasonable period, Nova 
Werke AG reserves the right to withdraw from the contract with appropriate notice to the customer. Claims for damages due to non-performance 
or delayed performance are excluded. 

7.Transfer of Benefit and Risk Benefit and risk related to the delivery pass to the customer upon leaving the factory. The relevant point in time is 
the start of the loading process. 

8.General Warranty and Defect Liability Nova Werke AG warrants that the delivered goods are free from defects that affect their value or suitability 
for the intended use and that they conform to the warranted characteristics, stipulated performances and specifications, and applicable legal 
provisions. The warranty period is 12 months from the shipping date for deliveries and 3 months from completion for repair and service work such 
as coatings or reconditioning. The warranty covers only material and manufacturing defects that arise within these periods. Natural wear and 
tear, damage due to incorrect operation, negligence, excessive stress, or disregard of installation and operating instructions are not covered. The 
warranty becomes immediately and fully void if changes or repairs are made without written consent from Nova Werke AG. Complaints regarding 
defective or incomplete deliveries or services will only be considered if submitted in writing within 8 days of receipt of the shipment. Nova Werke 
AG is liable for defects only within the scope of the provisions outlined above. Nova Werke AG is liable for defects only under the statutory 
provisions. Liability for defects is strictly limited to the obligation to replace the defective parts, insofar as this is possible. Upon request, the 
defective parts must be returned to Nova Werke AG and become its property. Rights to price reduction, rescission ("Wandelung"), contestation, 
or withdrawal are excluded to the extent permitted by law. Any compensation beyond remedying the defect is excluded, particularly for loss of 
profit, consequential costs, or similar claims. For third-party products supplied, Nova Werke AG assumes only those obligations that its suppliers 
have themselves undertaken. The return of defective goods requires prior approval from Nova Werke AG. 

9. Warranty and Defect Liability for Engineering Orders For product and process engineering orders, including control systems and similar 
services, Nova Werke AG provides warranty for agreed services only if the following conditions are met: 1) The customer has documented the 
order content, including desired functions, technical specifications, and all necessary technical data, in a detailed specification sheet ("Lasten- 
bzw. Pflichtenheft") and submitted it to Nova Werke AG; 2) Nova Werke AG has reviewed the specification sheet, made necessary corrections, 
and justified them in writing to the customer; 3) Nova Werke AG has confirmed the order in writing based on the revised specification sheet. If no 
written notice of defects is submitted within 14 calendar days after delivery or commissioning, the service is deemed accepted and contractually 
fulfilled (acceptance or "Abnahme"). Rights to price reduction, rescission ("Wandelung"), contestation, or withdrawal are excluded to the extent 
permitted by law. Regardless of warranty entitlement, Nova Werke AG agrees to investigate and, if possible, rectify issues related to engineering 
orders. If a latent defect present at acceptance is promptly reported and falls under warranty ("versteckter Mangel"), Nova Werke AG will cover 
all costs for diagnosis and rectification. If the affected product is abroad, the customer bears any additional costs (e.g., travel, transport, customs). 
If the issue is not covered by warranty, the customer bears all associated costs for diagnosis and rectification. If the issue results from improper 
assembly, Nova Werke AG is liable only if assembly was expressly confirmed as part of the agreed services. 

10.Limitation of Liability The liability of Nova Werke AG and its auxiliaries is limited to cases of willful misconduct and gross negligence. Liability 
for indirect damages, loss of profit, and consequential damages is expressly excluded. If the customer hands over an item to Nova Werke AG for 
the performance of a service, Nova Werke AG shall only be liable for its damage or loss if the customer does not have appropriate insurance 
coverage. In this case, the maximum liability sum is limited to either the price of the respective service or CHF 100,000.00, whichever is lower. 

11.Ownership and Intellectual Property Rights Drawings, prototypes, samples, documents and drafts of Nova Werke AG may not be disclosed 
to third parties and the corresponding intellectual property rights remain with Nova Werke AG. Violations will result in full compensation for 
damages. If drawings or documents are provided to the customer with an offer and no order is placed, these must be returned immediately. Tools 
and molds remain the property of Nova Werke AG, even if the customer is charged a share of the costs. 

  



 

 

12.Cancellation and Storage If the customer cancels an order, Nova Werke AG is entitled to charge the incurred costs, such as materials and 
labor. Delivery items that cannot be shipped after the delivery deadline due to customer instructions will be invoiced by Nova Werke AG, and 
payment will be demanded after the payment deadline. Storage of delivery items at Nova Werke AG’s facility is at the customer’s risk. 

13.Prohibition of Assignment Without the express consent of Nova Werke AG, the customer may not transfer rights and obligations from the sales 
contract to third parties. 

14.Data Protection Nova Werke AG processes personal data of the customer in accordance with applicable data protection laws. The current data 
protection policy of Nova Werke AG applies and can be accessed at the following link: www.novaswiss.com/en/data-privacy. 

15.Place of Performance The place of performance for delivery is the agreed destination. The place of performance for payment by both Nova 
Werke AG and the customer is the registered office of Nova Werke AG. 

16. Governing Law and Jurisdiction The legal relationship is governed by Swiss substantive law. The interpretation of international trade terms 
follows the Incoterms 2020. The applicability of the UN Convention of April 11, 1980, on Contracts for the International Sale of Goods is excluded. 
The place of jurisdiction is the registered office of Nova Werke AG; however, Nova Werke AG reserves the right to assert claims at the customer’s 
domicile. 
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